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Dear Residents, Families and Friends,

| am pleased to report that we remain free of COVID-19 at Evergreen Life Care, however,
community transmission of COVID-19 is continuing in NSW — especially in South Western
and other areas of Sydney.

Continued Pause on Visiting

For this reason, the NSW Department Health this afternoon advised that the pause on
visiting must remain in place for the next 7 days. This temporary requirement will be
reviewed next week by the Department and Evergreen will provide an update as soon as
possible.

Exceptions can only be made on compassionate grounds in circumstances such as end of life
care by application to the facility manager or care manager.

Video Calling

Our team are very happy to facilitate a ‘virtual visit’ using video call technology. While we
understand this is not the same as a face: face visit, it can be beneficial for both residents
and families.

Video calls can be booked between Monday — Friday 11.00am — 5.30pm and Saturday -
Sunday 11.00am — 3.00pm. Assistance can be provided to residents where needed.

COVID Hotspots
The latest COVID-19 Hotspots can be found here:

https://www.nsw.gov.au/covid-19/latest-news-and-updates#latest-covid-19-case-locations-
in-nsw

Highlights from the Lodge
Meanwhile residents and staff are working together to keep spirits up within the Lodge,
with a couple of lovely examples attached.

We thank you once again for your patience and cooperation during this difficult time!

Stay safe and well

Helen Wilson

Chief Executive Officer
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Social Snippets

Heather’s 100" Birthday
On Thursday 3™ September, Heather Whitehead celebrated her 100%" Birthday at Yallambee Lodge!
Happy Birthday Heather! More details to follow in our newsletter!




