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Commencing Tuesday 24th November 2020 

Monday to Friday      Visiting Hours    11.00am - 5.30pm 

Saturday/Sunday      Visiting Hours    11.00am - 3.00pm 

Bookings Visit https://evergreen.zipline.app/#/  to book online or  
call reception on 02 4349 2301 

Length of Visits Not limited for close family and friends within visiting hours  

Number of Visitors Maximum- 2 visitors at once  

Children Children must be strictly supervised (flu vaccination applies) 

Location Visitors are encouraged to remain in resident rooms or 
outdoor areas  
Video calls, phone calls and window visits can also be 
arranged as an alternative 

Conditions of Entry 
 Wearing of facemasks is requested for visitors (exemptions apply, please see 

Management) 
 Hand sanitiser on arrival and before touching surfaces 
 Completion of screening questions on entry 
 Temperature reading must be below 37.5 degrees 
 Evidence of flu vaccination e.g. medical certificate or Medicare printout 
 Strict physical distancing – remain 1.5 m apart unless providing care 

 Try to limit your community exposure to the virus prior to visiting. 

Entry is not permitted for staff or visitors who:  
 Have been diagnosed with COVID-19 (until medical certification of full recovery) 

 Have a fever (37.5°C or higher) or any other symptoms consistent with COVID-19. 

This includes cough, headache, fatigue, runny nose, sore throat, shortness of breath, 

and loss of taste or loss of smell, muscle pain, joint pain, diarrhoea, nausea/vomiting 

and loss of appetite.  

 Have in the last 14 days been identified as a close contact of a COVID-19 case 

 Have in the last 14 days been in any of the locations listed on the self-isolate and get 

tested immediately list, at the times and dates listed.  

 Have in the last 14 days been in any of the locations listed on the monitor for 

symptoms page, at the times and dates listed.  

 have in the last 14 days been in a location of interest in New Zealand 

 On or after 7 November 2020 have been in a contact tracing location in South 
Australia. 

 Victorian residents can visit residential aged care facilities in NSW from 23 November 
2020. 

 Use extra precaution for visitors and staff who have been in areas with increased 
testing (Liverpool LGA and Wingecarribee LGA ) 
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Resident Outings  
 Medical and essential appointments are permitted  

 Excursions and small gatherings are permitted where the group is known, and 

appropriate infection prevention and control measures are in place 

 A Risk Assessment must be completed prior to leaving the facility  

o As a guide, small gatherings in the family home, a walk, a drive or visit to 

Everbean Café or Gosford RSL Club are deemed lower risk outings at this time 

o While ever there is no community transmission, other venues may also be 

suitable 

 Residents and companions are asked to wear a mask at all times if unable to 

maintain 1.5 m social distance.  

 


