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Unfortunately NSW Health have advised today that

all aged care facilities in Greater Sydney (including

the Central Coast) must close to visitors up to and including Wednesday 6" January
2021.

This is a precaution due to an increase in the number of community transmission
cases (18 in the last 24 hours) and a number of unlinked cases and seeding events
across Greater Sydney. We do not have any diagnosed cases at Evergreen Life Care.
Staff continue to wear masks as a precaution.

Options available Itis recommended that families and friends keep in touch
with residents during this period by phone.

or

We can assist residents with

e Video calls

e |n some cases, window visits
To can make arrangements, phone reception on
02 4349 2301 during reception hours

Where an exception is required on compassionate grounds, please contact
management by phone or email:

e debbiec@evergreenlifecare.org.au
o elizabethp@evergreenlifecare.org.au

Resident outings are discouraged except for essential medical appointments.
Residents leaving the facility for other reasons will be required to isolate for 14 days
on return.

Reception Hours

Weekdays 11.00am —5.30pm
Weekends and Public Holidays (Including Thursday 31° 11.00am —3.00pm
December and Friday 1 January)

Thank you for your understanding and assistance in keeping our community safe.
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